
Jecynta Ogeto 
2240 Pleasant Valley Dr., Conway, AR 72032 

Phone: (501)-733-5665 
E-mail: jecynta.ogeto@gmail.com 

 
 

QUALIFICATIONS SUMMARY 
● Microsoft Office ● GD&T ● CMM Programming 
● Root Cause Failure Analysis ● Certified Lead Auditor ● ISO 9001:2015 
● Blue Print Reading ● Lean Six Sigma Green Belt ● SPC 

 
WORK EXPERIENCE 

 
CoorsTek, Inc.           March 2019 - Present 
Senior Black Belt  
Benton, AR  

● Lead and facilitate continual improvement projects using the DMAIC process. 
● Identify opportunities through defining and financially justifying projects. 
● Train team members and workforce in the operational excellence tools to support improvement initiatives. 
● Provide guidance and support to green belts and plant management to prioritize projects based on company needs. 

 
CoorsTek, Inc.                          March 2017 – March 2019 Quality 
Assurance Engineer II  
Benton, AR 

● Re-establish the internal audit system by scheduling, reformatting the audit structure, and rephrasing the audit questions to aid 
in comprehension to drive audit completion and standard conformance to 100%. 

● Manage a 10 person, interdepartmental team to identify, build, and implement a statistical process control program to monitor 
and evaluate the health of the silicon carbide and alumina manufacturing processes. This program helped to improve establish 
process capabilities and drive productivity up by 10%. 

● Facilitate the completion of supplier corrective actions by partnering with operations to conduct thorough root cause analyses 
to correct and prevent recurring rejections thereby reducing repeat customer rejections by over 50%. 

 
The Home Depot                  Jan. 2016 – March 2017 
Appliances Specialist 
Conway, AR 

● Achieve and surpass weekly sales goals to become the number two salesperson in the region. 
● Assist customers in making purchases by being knowledgeable and rendering excellent customer service. 
● Resolve customer issues in regards to deliveries, repairs, and general issues.  
● Train new associates on policies and procedures to perform roles successfully. 

 
Almatis, Inc           May 2014 – June 2015 
Almatis Business System Specialist 
Bauxite, AR           

● Facilitated the enforcement of the Almatis Business System using lean manufacturing principles. 
● Lead plant wide training sessions for newly implemented lean initiatives including layered process audits.  
● Traveled internationally to learn and share ideas with colleagues to standardize the company on a global level. 
● Manage interdepartmental Kaizen projects to reduce scrap material production by up to 50 percent. 
 

 
EDUCATION 

 
● University of Arkansas, Fayetteville, Arkansas                          May 2014 

Bachelor of Science in Chemical Engineering  
● Conway High School                                 May 2010   


