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ASQ’s Construction Technical Committee, which was established in 1982, evolved into 
the Engineering, Architectural, and Construction Division in the early 1990’s and then 
into the Design and Construction Division (DCD) in the mid-1990’s. Currently, DCD 
membership includes many quality professionals from grantee, consultant, and 
contractor organizations throughout the United States. 
 
Our members are employed by Constructors, Subcontractors, Suppliers, Owners, 
Government Agencies, Educational Institutions, and Industry Groups 
 
 
I’ve listed ones that are pertinent to the Atlanta Area. 
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Homes and Residences 
Hotels and Office Buildings 
Medical Facilities 
Highways, Tunnels and Bridges 
Rail Lines 
Dams and Canals 
Power Plants including nuclear 
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Although we started as a technical committee, we’ve grown to over 1100 members in 
the DCD with 15% from countries outside the United States and Canada. 158 are from 
other countries; 23 members from the United Arab Emirates, 13 Saudi Arabia, 12 from 
Mexico, 12 from Nigeria.   
 
There are over 105,000 registered architects in the United States alone.  
 
Other Professional Associations that are also heavily involved in Design and 
construction that we are beginning to partner with: 
 
• American Institute of Architecture (AIA): we have agreement for shared training to 

give CEU. 
• ASCE American Society of Civil Engineers.  Have construction management and  

technical requirements 
• American Institute of Steel and Construction AISC  Certification Standards 

Committee 
Members work with requirements from: 
American Association of State Highway and Transportation Officials (AASHTO) – have 
subcommittee standing committee on performance. 
FTA QA guidelines, came to ASQ for participants in the revisions. 
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The ASQ Design and Construction Division has sponsored two sessions at the World 
Conference for Quality and Improvement May 4-7 in Dallas: 

Meeting Customers' Expectations in Complex Programs - Using the Fort Worth 
Independent School District 2007 Capital Improvement Program as a case study, the 
program manager, client, an architect, and a general contractor will discuss how the 
team worked together to meet customer expectations. 

 

Establishing and Maintaining Long-term Client Relationships - Robert F. Pence, PE, 
BCEE, president and CEO of the Baldrige winning A/E firm Freese and Nichols will 
address the conference at large, Monday, May 5, from 12:15 to 1:15, describing 
F&N's approach to the Baldrige criterion, Customer Focus. 

 
April 8th - DCD track and tour during the Quality Conference of the Carolinas Charlotte 
Section 110 on April 8th, 2014 
 
Audit conference : last one Oct 2013; next one Oct 2015 

 
Over 1000 on discussion group on LinkedIn 
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There are currently 17 ASQ Certifications available.  First was CQE in 1968, 5th was CQA 
in 1987.   
 
ISO Standards  
 
ISO 9001  
ISO14001 
ISO26000 Social Responsibility  Use Technical Advisory Group responsible to ANSI, 
working group to develop international standard. 
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The system requirements include cycles of:  

  

*Understanding the needs of customers 

*Establishing policy and objectives to efficiently meet those needs *Planning the QMS 
to meet the objectives *Investing in resources (including competent employees) 
*Translating customer needs into product requirements *Planning processes for 
ensuring customer requirements will be met 
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The Future City Competition is a national, project-based learning experience where 
students in 6th, 7th, and 8th grade imagine, design, and build cities of the future. 
Students work as a team with an educator and engineer mentor to plan cities using 
SimCity™ 4 Deluxe software; research and write solutions to an engineering problem; 
build tabletop scale models with recycled materials; and present their ideas before 
judges at Regional Competitions in January. Regional winners represent their region at 
the National Finals in Washington, DC in February.  

13 



 
Share my reason for joining ASQ 
 
As a quality professional in any division, opportunity for networking,  
 
the opportunity to learn and advance your career through your association and 
contact with the top experts in the field. 
 

opportunity to contribute your input to industry standards and practices, get 
published or speak at a national conference. 
 

You’ll have an opportunity to promote quality and make a difference. 

14 



15 



16 



17 



18 



19 


